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CoNTINUOUS EMERGENCY AccEess (CEA)

Definitions

For purposes of thisrule, the following definitions goply:

(A) ALl — Automatic Location Identification: The system capability to identify
automatically the service address of the telephone being used by the caller and to provide
adisplay of that location information at any public safety answering point.

(B) Board— Vermont Public Service Board.

(C) CEA — Continuous Emergency Access The provision at the customer's network
interface of continuous accessto emergency law enforcement, fire, and emergency
medical servicesvia9ll. CEA does not include provision of any customer premises
equipment or any services on the customer's side of the network interface device.

(D) CEA Provider — The service provider responsible for fulfilling the CEA obligations
under theserules.

(E) Department — Vermont Department of Public Service.

(F) Primary Residentia Line— An accessline carrying aresidential local exchange class of
service under applicabletariffsto aresidential dwelling. When aresdential dwellingis
served by more than one line providing aresidentia loca exchange class of service, the
line that had residential service established earliest isthe primary residentia line.

Duty to Provide CEA

(A) Lines Supported. Each CEA Provider shal provide CEA continuously on each primary
residentia line where telephone service has been instal led.

(B) Theduty to provide CEA under these rules appliesto the local exchange carrier that
ownsthelocal loop facilities which most recently provided local serviceto the premise.

(1) However, where a carrier providesloca service through purchase of wholesde
services, such as unbundled network elements or resale services, the carrier actually
providing retail local exchange serviceto the customer immediatdly prior to the
disconnection is responsible for providing CEA, regardless of the ownership of the
facilities used to provide CEA.

(C) CEA ghdl not be removed from any line unless replaced by another service or capability
providing accessto the same calling capabilities as CEA, or through discontinuance of
CEA as authorized below.

Emergency Calling Requirements

(A) Every CEA Provider shall deploy CEA simultaneously with disconnection, so that access
to enhanced 911 emergency service is continuous.

(B) Each CEA Provider shall provide ALI information to the enhanced 911 sysem.
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7.104 Customer Notice

(A) Notice. Eachlocal exchange carrier snal inform its customersthat al primary
residential lines are entitled to continuous accessto enhanced 911, even after regular
service has been terminated. Such notice shall be provided in each of the following
circumstances:

(1) Atleast annudly, inwriting, to all customers by way of telephone directories, bill

@)
©)

inserts or through other similar methods.

Either ordly or in writing to any customer when the customer requests or gives
permission for disconnection.

Either ordly or in writing to any customer who is disconnected involuntarily. The
notice must be provided not more than 20 days before the involuntary
disconnection, and it may be combined with a notice of disconnection for non-
payment.

(B) Recorded Oral Notice. Each CEA Provider shall provide arecorded ora announcement
on each CEA line. The announcement shall notify customers attempting to place an
outgoing call that they can reach emergency services by dialing 911.

7.105 ServiceQuality

(A) Any ora noticerequired by this Rule shall be clear and shall have equa audio volume
and sound quality as other audio notices used by the provider.

(B) Voice conversation over the CEA connection shal be clear and shall have equd audio
volume and sound quality as regular voice service.

(C) Thesarvicequality for voice conversation over the CEA connection shall be at least
equal to that of regular voice service. Connect time for the CEA connection shall not be
greater than regular service.

7.106 Discontinuance of CEA

(A) Temporary Discontinuance.

)
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CEA may be temporarily discontinued at alocation if the CEA Provider's facilities
areinsufficient to provide restoration or initiation of service to another businessor
resdential location. Where more than one CEA connection can provide the
necessary relief, CEA that can be restored most quickly shall be the oneto be
temporarily discontinued. The CEA Provider shall ensure that no reasonably
available technical aternative exists prior to use of discontinued CEA facilities.
Whenever CEA istemporarily discontinued, it shall be restored as soon as possible,
but in any event, within 180 days of discontinuation. The Board may grant an
extension of timefor the restoration of CEA on the basis of costs or other
conditions which may delay the completion of restoration.

The CEA Provider shal notify the occupant in writing at the service addressthat the
CEA isbeing temporarily discontinued no later than the date of temporary
discontinuance. The CEA Provider shal provide atoll-free telephone number and
an address by which the occupant can contact the carrier to seek further information
or assistance. If the occupant provides a physician's certificate as defined in Board
Rule 3.301(D), the CEA Provider shall restore CEA as soon as possible.
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(B) Permanent Discontinuance

(1) A CEA Provider may permanently discontinue CEA under any of the following
circumstances:

(@
(b)

©

(d)
C)

(f)

The structure provided with CEA is vacant and is scheduled to be demolished.
A multi-line premiseis converted to asingle-line premise or to amulti-line
premisewith fewer lines, and the remaining ling(s) arein service. For this
purpose, the discontinuation of service on one or more lines to a multi-line
premise shall not in itself be sufficient to establish that amulti-line premiseis
being converted to asingle-line premise.

The CEA Provider reasonably determines and documentsin writing that other
conditions exist such that service will not likely be reinstated to the structure.
The CEA Provider detectsfraudulent use of the line.

Primary residential dial toneis being provided by another local exchange
carier.

Six months following when a customer requests or gives permission for
disconnection of local telephone service.

7.107 Transtional Provisons

(A) ThisRuleappliesto al primary residentia linesthat are disconnected after the effective
date of thisRule.

(B) Withinthirty days after the effective date of this Rule, all companies subject to its
provisions shall submit to the Board and the Department a copy of the written notices
and the script for the oral notices and recorded oral notice described in section 7.104.



